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1.When creating a labor record, what must be associated with it? 

A. User Record 

B. Person Record 

C. Crew 

D. Supervisor 

Answer: B 

Explanation: 

When you create a labor record in IBM Maximo Manage v8.0, you enable a person to report time against 
a work request1. Before you create a labor record, you must create a corresponding person record1. A 
person record is defined at the System level and when a person works across multiple organizations, they 
need multiple Labor records linked to the same Person record2. 


2.Calendars can be associated with which three record types? 
A. Items 

B. Locations 

C. Job Plan 

D. Person 

E. Contracts 

F. Assets 

Answer: B,D,F 


3.What are the three default classes of a Ticket? 

A. Problem 

B. Activity 

C. Service Request 

D. Change 

E. Incident 

F. Release 

Answer: A,C,E 

Explanation: 

The three default classes of a Ticket in IBM Maximo Manage are Problem, Service Request and Incident. 


4.Which two records can be included as a contract line item on a Lease/Rental Contract? 

A. Non-Rotating Asset 

B. Rotating item 

C. Asset 

D. Tool 

E. Non-Rotating item 

Answer: B,C 

Explanation: 

In IBM Maximo Manage, two records that can be included as a contract line item on a Lease/Rental 
Contract are a Rotating item and an Asset. 


5.What is a core application in Maximo Manage? 
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A. Maintenance Version Control 

B. Customer Billing 

C. Permit to Work 

D. Graphical Scheduling 

Answer: C 

Explanation: 

The Permit to Work application is a core application in IBM Maximo Manage v8.0. This application allows 
users to manage work permits, ensure compliance with safety regulations, and ensure that work is 
authorized before it is started. Other core applications in Maximo Manage include Work Order Tracking, 
Asset Management, and Inventory Management. 


6.To what type of objects can a Service Level Agreement be applied? 

A. only the objects based on the Work Order or Ticket Classes, and Assets, Locations and Configuration 
Items 

B. only the Main Object that are Internal 

C. only the objects based on the Work Order or Ticket Classes 

D. any Main Object 

Answer: A 

Explanation: 

A Service Level Agreement can be applied only to objects based on the Work Order or Ticket Classes, 
and Assets, Locations and Configuration Items. 


7.What are three integration End Points Handlers available in Maximo Manage? 

A. XMLFILE 

B. XLS 

C. EMAIL 

D. WSDL 

E. FLATFILE 

F. KAFKA 

Answer: A,C,E 

Explanation: 

Three integration End Points Handlers available in Maximo Manage are XMLFILE, EMAIL and FLATFILE. 


8.DRAG DROP 
Select all that apply 
What is the appropriate order of phases in order to create a workflow process? 


Unordered Options Ordered Options 
Activate the process. 

Validate the process. 

Enable the process. 


Create the process. 
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Answer: 

Unordered Options Ordered Options 
Activate the process. | | Create the process. 
Validate the process. Validate the process. 
Enable the process. Enable the process. 
Create the process. Activate the process. 

Explanation: 


The appropriate order of phases in order to create a workflow process in IBM Maximo Manage is: 

C> Create the process: This involves designing the workflow process using the Workflow Designer 
application, including creating the activities, transitions, and conditions that make up the process. 

c® Validate the process: This involves ensuring that the process has been designed correctly and meets 
the desired requirements. This can be done by testing the process and making any necessary 
adjustments. 

c® Enable the process: This involves making the process available for use in the system by enabling it in 
the Workflow Designer application. 

c® Activate the process: This involves activating the process in the Workflow Administration application so 
that it is ready for use by the system. 


9.Which statement is true regarding Master Preventative Maintenance (PM) records? 

A. Associated PM records can only be created for a rotating item's asset. 

B. Associated PM records can be created for a Master PM which does not have an item 

C. Associated PM records are temporary and expire after 90 days. 

D. Associated PM records can only be created for a rotating item's location. 

Answer: B 

Explanation: 

Regarding Master Preventative Maintenance (PM) records in IBM Maximo Manage, associated PM 
records can be created for a Master PM which does not have an item. 


10.When viewing a Storeroom in the Manage Inventory Work Center, what are three record sets (tabs) 
that can be viewed? 

A. Child Storerooms 

B. Year to Date Figures 

C. Counts 

D. Vendors 

E. Reconcile 

F. Balances 

Answer: A,C,F 


